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A SOLIS HOTEL

Pet Policy

Lough Eske Castle, a Solis Hotel & Spa welcomes your well-behaved pet at our property;
however we do ask you to carefully review our Pet Policy

Pets must be declared during Guest registration. Guests who do not register their pet or bring
non-approved pets into a Guest room will be charged €150.

Specified Guest rooms have been allocated for pets with access to the garden. Sleeping baskets
and dog bowls will be provided. Owners are requested to bring their own pet food.

4 Legged Rules

Small pets only — generally under 50Ibs.

e Pets must be fully trained and appropriately restrained by Guest.
Pets are not allowed within the public areas of the hotel — ie. The Lobby, the bars and
restaurant, excluding dogs for the visually impaired.

e Dogs must remain on leads at all times on the hotel grounds and are never to be left
unattended.

e Guests are responsible for cleaning up after their pet on hotel property and in the
surrounding grounds.

e Any disturbances such as barking must be curtailed to ensure other guests are not
inconvenienced.

e Guests must contact the Housekeeping Department or Front Desk to arrange a suitable
time for servicing of their room.

e Pets may be left unattended in your room. However, if you leave the premises of the
hotel the pet must be in a pet carrier while you are gone.

o Guests are responsible for all property damages and/or personal injuries resulting from
their pet.

e Guests agree to indemnify and hold harmless the hotel, its owners and it operator from all
liability and damage suffered as a result of the Guest’s pet. The hotel reserves the right to
charge the Guests account commensurate to the cost of such damages.



